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Advanced Technology
A Keefe Company

JailATM - Schedule a Video Visit

1. Go to JailATM.com and click Sign In / Register.

Sign In / Register

Sign in to Your Account

Enter your email address or user name to log into your account or to create a new account.

| <

Email/Username [rzrhnl‘ s@icsolutions.com

Next

Back

Sign In / Register

3. Enter your password, then click Login.

Enter Your Password

Password m Forgot Your Password? «

Back

Sign In / Register
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4. Go to My Account.

My Account Log Out

Send Money Now

Video Call

5. C(lick Video Visitation.

Back My Account | Log Out

My Account

* Tasks

Send Money

Purchase Tablet Passes

Order Commissary Packs
Deposit/Charge History
Commissary Pack History
Email/Video Account History
Commissary Allowances

Send Money Order

Former Resident Account Link

» Messaging

» Viideo Visitation «

» Settings
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6. Select Schedule Video Visitation.

My Account

» Tasks

» Messaging

’ * Video Visitation

Start Video Visitation
IScheduIe Video Visitation I «
Scheduled Video Visitations

Video Test

» Settings

Back My Account | Log Out

7. Select the state and facility where the individual is located, then enter their last name or ID. Click
Search.

Back | My Account | Log Out

State: A <mm v)

Facility: [Hoover City Jail « v)
Last Name or ID: |smith e |
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8. Select the individual you wish to schedule a visit with.

Back My Account Log Out
Search Results

[First [Middle [Last |Suffix [Age [ID

I smith 125 | 202500000367

I | Snith 125 | 201900004074 «

] SMITH 125 | 202500000063
Go Back

9. Select Home and the date you wish to schedule your visit on.

Back My Account | | Log Out

Schedule a Visit

Schedule a Video Visit with [l Smith (201900004074)

Where are you going to Video Visit from?  Select a Day

o April 2025 o

Su Mo Tu We Th Fr Sa

mp> [~
13 14 15 16 17
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10. Select your time zone and the time of day that is convenient for your video visit. Click Submit.

Schedule a Visit

Schedule a Video Visit with Il Smith (201900004074)

Where are you going to Video Visit from?  Select a Day

(4] April 2025

Su Mo Tu We Th Fr Sa

13| 14 15 16| 17

Select a Time Zone

Back | My Account  Log Out

[Oentral Standard Time v ] «

Select a Time

Moming v <o

11:15 AM v | Central Time (US & Canada)

11. A confirmation dialog will appear on your screen. Click Yes if the information is correct. Click

Cancel to cancel scheduling the video visit.

You have scheduled the following date:
04/11/2025 11:15 AM (Central
Standard Time)

Visit Price: $0.25 per minute for up
to 15 minutes

Is this correct?

Yes Cancel
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